
Agreement for opening a client
custody and investment
transaction account
Opening a client custody and investment transaction account with EQR Securities 

ABN 30 009 119 242 | AFSL holder number 233714. 

Important Information
EQR Securities (‘’EQR Securities’’) provides general financial product advice only. As a result, this document, and any information or advice, has been provided by EQR without taking account of 

your objectives, financial situation and needs. EQR AFS Licence does not authorise it to give personal advice. Because of this, you should, before acting on any advice from EQR, consider the 

appropriateness of the advice, having regard to your objectives, financial situation and needs. If this document, or any advice, relates to the acquisition, or possible acquisition, of a particular 

financial product, you should obtain a product disclosure statement relating to the product and consider the statement before making any decision about whether to acquire the product.  

Neither EQR, nor any of its directors, authorised representatives, employees, or agents, makes any representation or warranty as to the reliability, accuracy, or completeness, of this document 

or any advice. Nor do they accept any liability or responsibility arising in any way (including negligence) for errors in, or omissions from, this document or advice. EQR, its staff and related 

parties earn fees and revenue from dealing in the securities as principal or otherwise and may have an interest in any securities mentioned in this document. Any reference to credit ratings of 

companies, entities or financial products must only be relied upon by a ‘wholesale client’ as that term is defined in section 761G of the Corporations Act 2001 (Cth).  

EQR strongly recommends that you seek independent accounting, financial, taxation, and legal advice, tailored to your specific objectives, financial situation or needs, prior to making any 

investment decision. EQR does not provide tax advice and is not a registered tax agent or tax (financial) advisor, nor are any of EQR’s staff or authorized representatives. EQR does not make a 

market in the securities or products that may be referred to in this document. A copy of EQR’s current Financial Services Guide is available at: www.eqrsecurities.com. 

An investment in capital market products should not be compared to a bank deposit. Capital market products have a greater risk of loss of some or all of an investor’s capital when compared 

to bank deposits. Past performance of any product described on any communication from EQR is not a reliable indication of future performance. Forecasts contained in this document are 

predictive in character and based on assumptions such as a 2.5% p.a. assumed rate of inflation, foreign exchange rates or forward interest rate curves generally available at the time and no 

reliance should be placed on the accuracy of any forecast information. The actual results may differ substantially from the forecasts and are subject to change without further notice. 

EQR is not licensed to provide foreign exchange hedging or deal in foreign exchange contracts services. The information in this document is strictly confidential. If you are not the intended 

recipient of the information contained in this document, you may not disclose or use the information in any way. No liability is accepted for any unauthorised use of the information contained in 

this document. EQR is the owner of the copyright material in this document unless otherwise specified.
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Questions? Call us on 61 2 8210 5230 
or email us at info@eqrsecurities.com

THE PARTIES TO THIS AGREEMENT ARE: 

 

EQR Securities (“EQR Securities”) ABN ACN 30 009 119 242 (AFSL 233714) of Tower 

One, 100 Barangaroo Avenue, Sydney, NSW 2000. EQR Securities is a wholly owned 

subsidiary of Westpac Banking Corporation (“Westpac”) ABN 33 007 457 141, AFSL and 

Australian credit licence 233714. AND

The Investor/Client (“the Client”) as set out in Section 1 of this EQR Client Account 

Application Form (the “ EQR ‘’ Client Account Application”) 

The Agreement for opening a Client Custody and Investment Transaction Account 

(“CCIT Agreement”) comprises: terms and conditions contained herein; the Client 

Custody Agreement Terms and Conditions (“the Client Custody Agreement”). A copy of 

the Client Custody Agreement is available at www.eqrsecurities.com, and the Terms and 

Conditions of Dealing with EQR Securities as set out in EQR’s Financial Services Guide 

(“FSG”)  a copy of which has been provided to you and is available at  

www.eqrsecurities.com. 

EQR and the Client agree to be bound by this CCIT Agreement in consideration of the 

promises and obligations to each other set out in this CCIT Agreement.

 

Background 

A. The Client wishes to buy or sell or transact in capital market securities (the   

 “Acquired Assets”), as agreed between the parties from time to time, using the  

 services of EQR as: 

 a.  The dealer for the Client; and 

 b.  The Custodian for the Clien using their EQR Client Account (the   

  “Client’s Account”).

B. EQR as the Client’s Custodian may appoint another Australian Financial Service  

 Licensee to provide custodial services to hold on EQR’s behalf Acquired Assets that  

 EQR may hold as Custodian for the Client. Such appointment, if implemented will  

 always be a licensed and regulated tier one Australian banks with ADI status.

C. The Client appoints EQR as the Custodian to hold its Acquired Assets under a  

 Custodian nominated Client Custody Account with tier one regulated and licensed  

 Australian banks with ADI status.

D. EQR as the Client’s Custodian will maintain a separate account in the name of the  

 Client which will recognise the Acquired Asset holding(s), securities or interests held  

 by EQR for the Client pursuant to this CCIT Agreement.

E. The Client will remain at all times the beneficial owner of the  Acquired Assets the  

 subject of this CCIT Agreement held in  custody by EQR for and on behalf of the  

 Client.

F. EQR will also act as Custodian for other clients and hold financial investment  

 securities and assets for any party as agreed from time to time

Terms and Conditions 

 

1.1 Definitions

 Terms used below that are defined in the Client Custody Agreement or the FSG  

 have the same meaning. 

1.2  Acceptance and acknowledgement – client’s entry into CCIT Agreement with EQR

A.  The Client confirms that before signing this EQR Client Account Application they  

 have received and read that form and:-

 i.  The Client Custody Account Terms and Conditions. A copy of the Client  

  Custody Agreement is available at www.eqrsecurities.com; and

 ii.  The Terms and Conditions of Dealing with EQR Securities as set out in  

  EQR’s Financial Services Guide, a copy of which has been provided to the  

  Client and is also available at www.eqrsecurities.com

B.  The Client acknowledges that:

 i.   They are bound by the terms of this CCIT Agreement (as amended from  

   time to time); and

 ii.  The CCIT Agreement governs and the rights and obligations of each of the  

  parties to this CCIT Agreement and:

  a.  The relationship between the Client and EQR as their  

   Custodian providing custody services to the Client  as  

   contemplated in the Client Custody Agreement; and

  b.  The relationship between the Client and EQR as their  

   dealer and any transactional services provided by EQR to the  

   Client in accordance with the Terms and Conditions of  

   Dealing as set out in the EQR Financial Services Guide. 

1.3  Appointment of EQR as Custodian

A.  The Client appoints EQR as the Custodian to hold its Acquired Assets under an  

 account in accordance with this CCIT Agreement and EQR will deposit and hold any  

 Acquired Assets under an account for and on behalf of the Client in accordance  

 with this CCIT Agreement.

B.  EQR will comply with its obligations as an Australian Financial  Services Licence  

 holder in accordance with the Corporations Act and any other applicable legislation  

 as amended from time to time. 

1.4 Notification of changes to the CCIT Agreement from time to time

A.  The Client agrees that EQR may:

 i.  Amend the terms and conditions of this CCIT Agreement by providing 7  

  days’ written notice; and

 ii.  Following such notice any further services provided by EQR will be on the  

  basis of the amended CCIT Agreement.

B.  The Client agrees that EQR may by electronic means, including but not limited  

 to email, send any notice or other written communication to the Client (or Client’s  

 Authorised Signatory/Financial Adviser), which will be valid notice of any matter  

 as required in accordance with this CCIT Agreement as at the date the electronic  

 communication or email is sent to the Client and/or Authorised Signatory/Financial  

 Adviser
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1.5  Other important confirmations, acknowledgements and consents relating to  

 Client’s Instructions and Information to EQR and EQR’s activities and services:

The Client agrees to, acknowledges and confirms the following:

A.  The information supplied by the Client to EQR as set out in this EQR Client Account  

 Application is true and correct and if any of the Client information changes during  

 the term of this CCIT Agreement the Client will notify EQR of any changes in  

 writing.

B. The Client has not received any personal financial product advice from EQR that  

 takes into account any objectives, financial situation or needs whatsoever in relation  

 to the  appropriateness or otherwise of:

 i.  Entering into this CCIT Agreement and transacting on a EQR Client  

  Account; 

 ii.  Any transaction, investment or security purchased or sold by the Client  

  using EQR on or before the entering into this  CCIT Agreement and from  

  time to time; or

 iii. Any other matter.

C.  Instructs EQR, for all Self Managed Super Fund (SMSF) Investment Entity   

 applications, that the Investment Entity SMSF is a trust regulated by the Australian  

 Taxation Office (ATO) for the purposes of the selected Client Funding Account with  

 tier 1 regulated and licensed Australian banks with ADI Status.

E.  Appoints EQR to have access to the Client Funding Account and have general  

 withdrawal authority to transact, settle and  otherwise deal with the account on  

 behalf of the Client and in accordance with the CCIT Agreement.

F.  EQR is irrevocably authorised and instructed by the Client to: 

 i.  Withdraw or deal with money deposited by the Client into the EQR  

  Client Trust Accounts or (if applicable) money held in deposit products as  

  instructed by the Client in order to make payments for any transactions,  

  investments or securities purchased by the Client, or its nominees, in  

  accordance with contract notes, trade confirmations or any other notice  

  issued by EQR to the Client on the respective EQR Client Account   

  pursuant to this CCIT Agreement; 

 ii.  Take a charge, mortgage lien or other encumbrance over, or in relation to, 

  the Client’s Assets to the extent necessary for EQR to satisfy any   

  outstanding payment obligation of the Client in relation to any Fees  

  payable to EQR under the Client Custody Agreement or EQR’s Financial  

  Services Guide: and 

 iii.  Deduct any Fees, expenses, outlays and any other amounts payable by the  

  Client to EQR, to the extent reasonably practicable. 

G.  EQR is authorised and instructed to deposit and hold the Client’s securities and  

 payments in custody with EQR’s Custodial Service or as otherwise instructed in  

 writing.

H.  The Client will not be entitled to or receive interest payable on any money, cash or 

 funds deposited or held by EQR for and on behalf of the Client in any EQR Client  

 Trust Account(s) or Custodian Account. EQR will retain any such interest or benefit  

 accrued on its trust accounts.

I.  The Client acknowledges that they have read the disclosures in the EQR’s Financial  

 Services Guide regarding the fees, commissions, profits, or other benefits or  

 advantages that EQR may receive as a result of the Client executing a deal or  

 otherwise dealing with EQR or a third party. The Client consents to EQR receiving  

 and retaining any such fees, commissions, profits, or other benefits or advantages.  

 In particular, the client acknowledges that EQR makes a margin on the interest rate  

 offered on the Funding Account, and the Client consents EQR retaining the margin.  

 The interest rates quoted to the Client in relation to the Funding Account are net of  

 EQR’s margin, which is likely to be 0.25% or less of the yield received in relation to  

 the Funding Account.

J.  The Client will immediately inform EQR if their circumstances change whereby the  

 Client no longer qualifies as a ‘wholesale client’ as that term is defined in section  

 761G of the Corporations Act 2001 (Cth), 

K.  Information (including Client identification details and personal information) may be  

 provided to issuers of securities, or to ADIs providing products and Deposits,  

 invested in by the Client or to agents appointed by EQR to carry out relevant  

 procedures and services, or to the ATO, in order for EQR and/or those entities to:

 i.  Meet their obligations under the Anti-Money Laundering and Counter  

  Terrorism Financing Act 2006;

 ii.  Meet their obligations under the Intergovernmental Agreement (“IGA”)  

  between the Australian and U.S. Governments to improve international tax  

  compliance and to implement the Foreign Account Tax Compliance Act  

  (FATCA), under the OECD’s Common Reporting Standard (“CRS”); 

 iii.  Facilitate the payment of any investment funds or return funds to the  

  Client.

L.  The Client agrees to provide EQR on request with any further information and/or  

 documentation requested for the purposes of FIIG’s obligations under the Anti- 

 Money Laundering and Counter-Terrorism Financing Act and Regulation, the IGA  

 and CRS. The Client agrees to immediately notify EQR if a change in their   

 circumstances means that any of the information or documentation it has provided  

 is no longer correct.

M.  The Client acknowledges that:

 i.  EQR’s collection of the Client’s TFN is authorised, and its use and   

  disclosure is strictly regulated, by tax laws and the Privacy Act;

 ii.  They do not have to provide FIIG with their TFN, and declining to do so is  

  not an offence;

 iii.  If they do not quote their TFN (including all TFNs for joint accounts), ABN,  

  or claim an exemption, tax may be withheld from the interest paid to the  

  Client at the highest marginal tax rate (plus Medicare Levy);

 iv.  They may quote their entity’s ABN as an alternative to the TFN if they  

  are opening the account for purposes related to that entity’s business. An  

  Australian Company Number (ACN) cannot be quoted in lieu of a TFN/ 

  ABN. If only an ACN is provided tax may be withheld at the top marginal  

  rate (plus Medicare Levy); and

 v.  If the Client does not provide all the information required, EQR, in its  

  absolute discretion, may not accept this EQR Client Accounts Application.

N.  If applying on behalf of a company or trust, each signatory is duly authorised to  

 enter into and execute this CCIT Agreement.

O.  If the signatory is entering into this CCIT Agreement on behalf of a Client which is a  

 company or a trust/superannuation fund and the Client is being qualified as a  

 wholesale client and sophisticated investor for the purposes of the Corporations Act  

 on the basis that:

 i.  The Client is controlled by the signatory; and

 ii.  The signatory meets the asset or income criteria specified in sections  

  761G(7)(c) and 708(8)(c) of the Corporations Act and related regulations,  

  then the signatory represents and warrants that they have ‘control’ of the  

  Client within the meaning of section 50AA of the Corporations Act.

P.  The Client appoints the person listed as the Authorised Signatory/Financial Adviser  

 or primary contact in the EQR Client Account Application to act for and on behalf of  

 the Client pursuant to this CCIT Agreement and provide instructions to EQR, as  

 required from time to time.
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